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Mua [epiAnwn

KaAwaoopioate oto eyxelpidlo xpnong tng tortooeAidag E-support KolxTE!

AutO TO €YXEpOlO Tapexel Aemtopepelc odnyieg ywa va oag¢ Pondnost va
EKMETAAAEVUTEITE OTO £MTAKPO TIC OUVATOTNTES KAl TIG UTTNPECIEG TTIOU TIPOCPEPEL N
lotooeAida E-support Koz l1E
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APXIKH ZEAIAA

KolZlE

APXIKH ZEAIAA
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IXTOZEAIAA E-SUPPORT: APXIKH ZEAIAA

A2
=EKINHZOYME

Mamote 1o Koupmi “MdaBete meploootepa”
KAl avakoAUPTE TEPLOCOTEPES TIANPOYPOPIES
yia Vv "Wnelakn BiBA0ONKN" 1 elo€NBete
(Login) omv T@MAat@opua  AaXEIPLOTIKNG
Aetrtoupyiag & Atacuvdeong twv KolxlME

22

KolXME

-~y

e-support KoiSPE

“Evag oAOKMIpWREVOS BIBIKTUAKAS TOTIOG
umoaTipigng Twv KoiENE

3.400 1.238 581

Wnplakn BiBALoOnKn

H Wnpiaxd BIBAoBN TPoopépe! TANiXDa UNKOU, GULTIEPAGHBGVONENAY TV TIORABOTEWY Tou
£pyou, TG TERmBIIONS yia TV TV Korvunier)

nnnnnnnn iov 6pBpuV, TG ¥opoBeoiag Kai XPATILY OUVBETKWY YIa TNV GVORGSyON Tuw
UTMPLOG Kan T UTTooTARIEN Mwv KolENE.
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I>TOSEAIAA E-SUPPORT: TO E-SUPPORT KOISPE

KolXME

Mtua oUvTouNn mEpLYpaPr| Kat Toug Baotkoug
a&oveg tou e-support koispe

I ®
I EpyaAeia yia Tv avtoeknpoowrnmon & v
' e UTTOOTNPLEN NYETIKWY KavoTATwV (Yroépyo 1)
/4 4
ngplAauBaVSl n 08)\[6(1 Epyaleia umtootnpL{OHEVNC aItdoxOANoNC &
“« . ”, oo gvioxuomn TG SLOIKNTLKNG Kal SLAXELPLOTIKNG
TO e-SuppOI’t KO’SPE . ikavotntag twyv KoZlME (Yroépyo 2)

AZloAOYNOM TOU £pYOU CUVOAIKA KAl TWV
amoteAsopatwy tou (Yrmogpyo 3)
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I>TOSEAIAA E-SUPPORT: TO E-SUPPORT KOISPE

KolXME

v

e Support Toe-support KoiSPE -~ HMOKoiSME  Wngiaxr BiBAoBrAxn  Crowdfundi E
KolZMNE
= | -
X

f
' Baorel Afoves

NA METABEITE 2THN ZEAIAA: e

kavotfrwy (Ymoépyo 1)

e KE s

[ e p——————

[T e ——

Tepe v v B 3 o OSSO R et e

EpyaAtia urooTnpifopevng amaoxoAnong & evioxuon Tng SI0IKNTIKAS
Kkal BIOXEIPIOTIKAG IkaveTnTag Twv KolZME (Ymoépyo 2)

Evtortiote 1O KeEVIPIKO MeVOU TAONYNONG
OTNnV Kopu®n TtngG LotooeAidag Kat emiAette
“To e-support KoiSPE”.

o canyun m ondp

AfioAéynon Tou épyou AIKG Kal T o Aeopdrwy Tou
(Ymoépyo 3)

e ) T, meRONRAS. K3 ETSAAMAR TR SGOMOTS T
T e e S

>eAida 8
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IXTOZEAIAA E-SUPPORT: TO E-SUPPORT KOISPE

MNQz;

NA XPHXIMOINOIHZETE
TA EPTAAEIA

Aol dlapdoste TO TIEPLEXOUEVO TOU KAOE
Ynoépyou, matmote 1o kouuri “NMapadotéa” ,
KATW amo TO epYaAelo 1moU oag evOLAPEPEL
yla va LABeTE TEPLOCOTEPAQ.

......'

......'

......'

Epyalsia yia TNV QUTOEKTTPOCWITNON & TNV UTTOOTHPISN NYETIKGWY
KavotiTwy (Ytroépyo 1)

To Ynatpya 1 e " v
waTyogio A (GToWa b 00Bapa YAXDRCILMKS TIPOBAMGTD)

Anoason arn Bekthoon wav Beborfru auvvopias ka1 win
Par— Jehi NG A kmyopiag o1oug Kod TIE
mopiag A v

10 BTTOTHATaA T WK QTR

T KoiEFIE Tiou Tipotaovia) amé v

Tou ouMoymed opylvey

O enMponig w1 Gpyava mou

Napadotéa

TNPI{6pEVNS amacxoAnang & evioxuon Tng SI0IKNTIKAG
Kai SlayeIpIoTIKAG IKavoTnTag Twv KolZME (Ymwoépyo 2)

To Ynotpyo 2 arioakom @Y EvioXUaN TG ENGZKAG TH0D Tou ToyaTKDY BUVOIOM (KTTYORAS A KaI VEVIKG TANGUOIS) 600 Kol Tuaw KeiETE wg povabic
rapays.

Kakimres 1o kevis nou Snyoupyeiion o 1o ebed kofeomig ue KoiEME we BepantuTsls ks eMyepnuanikes ovigiieg, 1o onoio 15 knBuow cudhutes oow
aviayumap

KT T UASTIBING VATITUCOETO! KA CPEPUALETEN MADTI £¥0 EDBKIUAEND MEVTEAD YTIOGTGOUEV ATGEYSANONG WG T BHUKGKNON TH TEOORaBN
. T HOVBES YUIKT UVES T0US.

ateaaics mg emyppnpanKf; awdmag v KoME, nposapudloviag 1 Siofwnoics ang
0 Bepaneumkod 10ug yapaxtipn.

U 2, avanmiogovial yguaxd pyaksia nou Ba Bonffoowr oy avaTTuEn G Bicwn e K EMERNOKIS ETERRER T

Napadotéa

AgioAoynon Tou épyou ouvoAIKA KOl TWV QTTOTEAETUATWY TOU

(Ymoépyo 3)

To Yriotpyo 3 agopd Ty abokdynon g mopeiag G NPAENS We TV GTIREN GVERBETING, OVTIKENEVIKTG K01 KGGAAAG TErnPIIBEVTS abohoynons. 1
oG K moTAG ukonoinong M. ESeraZeiar emiang  enfreudn Mg oToxoBesiag. Yevikig a1 EmEpoUS (o EmimeBo TpaENg Kol UToépyv) KON Tou
& oroug ontgoug

Napadotéa

E-SUPPORT KOISPE

KolXME
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WHOIAKH BIBAIOOHKH

KolZlE

YHOPIAKH BIBAIOOHKH
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IZXTOZEAIAA E-SUPPORT: WHOIAKH BIBAIOOGHKH

Tl

[leptdapfavel n oeAlda ¢
Wnoptaknc BiBALoONKNC:

MNapadotéa mpa&ng

Tekunpla & Entotnuovika apbpa

NopoBeaia

Xpnowua links

YrootnplOopevn anacxoAnon

Mpotumnomnoinon AladikaoLwyv

Emyelpnuatikotnta

E-SUPPORT KOISPE

KolXME
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ISTOSEAIAA E-SUPPORT: WH®IAKH BIBAIOOHKH

KolXME

v

e Support To e-support KoiSPE H NOKoiZMNE Wneiakn K. Ci i E
n Q Z )

NA METABEITE 2THN ZEAIAA:

Evotnreg

Nagadorea moasng » Epyaleio yio v autosaposanmon & my 015N NYETIHOV HavoTTmY
) yie Ty avtogxaposhmon & ™y vrootimEn nyenxdy ixavorijtoy (Yroéoyo 1)
E { L ! )\ L Tenpijora & .. » Egyaleio vroomoilopevns anaogolnom)s & evioypuon mjg drounmixng za
VTOTTILOTE TO KEVTPIKO LEVOU TTAOY)ynong otnv o oo o bl & i
, , , LI QIoTIXN S xavomTas Tov Kot (Yroégyo 2)
KO p U (pn Tn q LOTO 08)\[6(1( Kal ETT l)\E ETS Nopodeoia » AEwkiynon tov £0yov ouvolixd xar Twv aroteheonatoy tov (Yroépyo 3)
«“ ! ! »
Wnoplakn BiAoONKN". Xehowe links
Ymmm]@l'@éuevq
ameayoinon
Tlpotvromoinay
Avadiaoiiv
Emyeignnoanzémre
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IXTOSEAIAA E-SUPPORT: WHOIAKH BIBAIOOHKH
K

OOO

. NA XPHZIMOIMOIHZETE
- TH WHOIAKH BIBAIOGHKH
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ISTOSEAIAA E-SUPPORT: WH®IAKH BIBAIOOHKH

KolXME

Evotnreg
‘-Ewu).dnymrqv' i) .‘&lqv g ".lwn.wﬂw "
** N .' TogadortaTiedine ::vuhinummwtﬁuev:::;uﬂﬂﬂﬂﬁ &“:v:nxlmi Mﬂ-'n‘::: i::’""
neyEumaTIES teavimpras Toy KeEIE (Yrotoye 2)
'E:‘l":l'ﬁ:: ﬁ‘x v - AZuwirpnom Tou bgpov suvolu ko Ty arotekeawiroy tov (Yawégye 3)
‘ Nopobeaia
Xenowa links
bl o
ErAé€te Tnv evotnta mou oag evoladepeL amno Heorumomainon
TO HEVOU OTNV APLOTEPN OTHAN TOU TTivVaKa. Smibens
. B A. namorte o Behaxe
Evomnreg ; H
. Nagaboréa Moisns v : -
Texpioue & > wm“w) & v \
Emomqpiovict (R amyen & e ipyeTiy Yaoipyo 1)
Nopobeata ﬁ . R
| U
EmAé€te e  vnosvotnta TIOU 00G : : | e —————re——
, : . . B EméEte Link Bl B Ao —
evlladepel & emnelta, matnote to PeAdkL . T
Slmha  otnv  unosvoTNTO Yyl va  0ag T | B
eudaviotolV ta ALvK TTou 08nyoUV OTO UALKO |G T ey ementiogen & ety s
'[nq KdeE EVétntaq_ 1 > AZwohéynen Tov fgyou auvelixd Ko Twv aoTEREapdTIY Tov (Y Tofgyo 3)
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CROWDFUNDING

KolZlE

CROWDFUNDING
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I>TOSEAIAA E-SUPPORT: CROWDFUNDING

KolXME

I I ® oo Mta cuUvtoun neptypapr) tou Crowdfunding

oo M\atpoppeg Crowdfunding

[lepidauBavel n oeAida

CI’O Wdunding.' v > uxveg Epwmoelg (FAQs)
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I>TOSEAIAA E-SUPPORT: CROWDFUNDING

KolXME

e Support Toe-support KOISPE ~ HMOKoiZME  WneiakA A Ci i E i Login oy TAaT@éppa

KolZME

Crowdfunding

To Crowdfunding eiva
\

Ti givau To 4
spuTofoviiag

Crowd/unding:

NA METABEITE XTHN 2EAIAA:

NAareoéppeg Crowdfunding
Yia va £§EpEUVATETE.

+

KICKSTARTER
’ INDIEGOGO

Evtormiote 10 KEVIPIKO HEVOU TTAONYNONG ’ b
OTNV KOPUEPT) TNG LOTOCEAIDAG Kal eTUAEETE ' | @ [REey

“Crowdfunding”.

Xuyvés Epomioes (FAQs)
+ Ti eivan o1 mharooopes Crowdfunding;
+ leri va emiéEn o Crowdfunding;
+ Mog va zonoponojen o Crowdfunding;

+ Tt 0 mpéer v o vy mowy Semavijows

E-SUPPORT KOISPE >elida 17



IXTOZEAIAA E-SUPPORT: CROWDFUNDING

nas:

NA MEPIHIHOEITE 2TIZ
NNATOOPMEZ

CROWDFUNDING
“oo]l

e [l va naBete meploooOTEPA YIA TIG
nAatpopueg crowdfunding matnote To «+» .

e [ va emoke@Tteite TNV oeAida g
TIAATPOPUAC TtatoTe to link Katw aplotepa.

e [a va kAeloete TOo MAPABUPO MATNOTE «-».

I KICKETARTER
+
INDIEGOGO.
* "
gofundme

+

KICKSTARTER

Kickstarter

1050

; N Tovs. Tavtéggove, duo: 1 6T Ta KEGAAIE TV VROOTOUTGY O
JONOHOTOMO0OY HOVO EGY TO QYO EMT{YEL TOV OTOXO TOV, HEGVOVIAS TO QIOXO Kl i Ta

o péon

VKatnyopiss fundraising: arts & multimedia, design & tech, food & crafts. publishing

E-SUPPORT KOISPE

KolXME

Eicodog atov lotodtormo
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IXTOZEAIAA E-SUPPORT: CROWDFUNDING

EXETE
EPQTHZEIZ ;

e AwaBdaote TIC o ouxveG epwmoelg (FAQs)
ylia va HABETE TEPLOOOTEPA Yl TIG
nAatopueg crowfunding matwvtag to «+»
olm\a o€ kaBe epwTnoM

e [a va KAeioete 10 MAPABUPO TTATNOTE TO
«=»,

....'

....'

KolXMNE

T givar To

Crowd/unding:

Mhargéppeg Crowdfunding
yia va e§epeuvijoere.

KICKSTARTER

INDIEGOGO.

gofundme

n PATREON |

onmioeig (FAQs)
Thartigues Crowdfunding;

iéEo o Crowdfunding;
4anowoToian to Crowdfunding;
+ T 0o mpimen vt hifior v o Soavion;

Epotijoes (FAQs)

I [ —

+ Tuei v emhéEm 1o Crowdfunding;
*+ Thivg var ggmoysononijona to Crowdfunding;
+ T gz vas difhen i) ey Seavijan;

E-SUPPORT KOISPE
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LOGIN STHN MNMAATOOPMA

EEEEEE

LOGIN ZTHN NAAT®POPMA

Alaxelptotikng Aettoupylac & Ataocuvdeong twv KotZMNE

E-SUPPORT KOISPE 2 eAidba 20



LOGIN XTHN MAATOOPMA
KoltZMNE

@ st - Login otnv wAatdopua > e

e-support KoiSPc

Evag ohoKMpWEVOS BIGBIKTUGKSG TOTIOG
umooThpigng Twv KoiZNE

NnQz;

NA ZYNAEOEITE ZTHN
NAATOOPMA

3.400 1.238 581

[a va ouvdeBeite otV MAATPOpUA:

01 ErtiAé€te To kouurni “Login otnv nmAatgopua”
° ! - MAaT@éppa AIGXEIPIOTIKAS
oto Mevou mAorynong. Aerroupyia & AragivBeons Tuwv aﬁ_

KoiZMNE -

‘ a g 52‘): |
l ; .mh Z]lll\

02. Eite em\é€te To Kouumi “Eicodog otnv
AATPOpUA” 0TO TENOG TNG APXLKNG oeAidac.

o0 Eloodog otnv mAatpdpua >

YeAida 21
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LOGIN XTHN NAATOOPMA

NnQz;

NA KANETE [OCGIN XTHN
NAATDOOPMA (Zuvéxela)

Na va cuvdebeite otV MAaTPoOpua:

Enetta mmAnktpoloynote 1o Ovopa
03. Xpnom (Username) kat Tov KwdKO
(Password) rtou oag €xet oTaAel.

04. Télog, mamote o koupri “SIGN IN”.

KolXME

Username

Password

E-SUPPORT KOISPE

>eAidba 22




b ) NaveMnvia Opoomovsia
I | cnierpobue pori| 2 KOlV(JJVleJV ZUVETCIlplO'H.(bV Su ppo rt
NOKolINE nepiopiopévne EuBOVNC KolSTE

Xpelaleote BonOela pe tnv lotooeAida;

Enkowvwvnote pe v vmmpeoia helpdesk otéAvovtag pag email oto:

support-koispe@cmtprooptiki.gr

- METAPPYE(‘;);T;:I“;:T\:\;;L;Y TOMEA é ELMA T P t k
=m 2014-2020 iVl FOOPTIKI.

Evpwnaik Evw .
e ] Me T ouyxenuatodéTnan T ENdSas kau g Eupuaikiis Eveaang Powered by: CONSULTING MANAGEMENT TRAINING
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